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With IFS Ultimo Enterprise Asset 
Management (EAM) software, you gain 
a better grip over your assets, realize 
higher uptime, control costs, and 
create a safe and healthy working 
environment. IFS Ultimo is well known 
for its rapid deployment, ease of use, 
seamless integrations, and 
unparalleled time to value.

IFS Ultimo gives manufacturing, logistics, and 
healthcare organizations, a flexible solution for all 
your asset maintenance and health & safety needs. 
A system that can grow with your organization and 
your needs. All in line with the size, maturity, and 
budget of your organization. It provides you with 
the certainty of a fitting solution in every situation. 
With many default functionalities. Based on 
world-class technology, IFS Ultimo can also be 
seamlessly integrated with other applications 
step-by-step as and when you need it.

You know exactly what assets you maintain. What 
costs are involved? And when you need to act for 
long-term maintenance, short-term activities, and 
replacement purchases of your assets. The 
certainty that you plan, execute, track and 
optimize activities and continually improve your 
processes. You want your investments to be used to 
their full potential. You want the certainty that you 
make decisions based on hard facts. Solid data 
that you can use to justify the costs and that clarify 
the performance of your assets. With IFS Ultimo, 
you see the vital signs, and you take vital actions.
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Take vital action
Storage tanks of a chemical factory or refinery. Baggage 
carousels at the airport. CT scanners in the hospital. Locks 
and bridges in our national infrastructure. Your buildings and 
offices. They all require a solution so they can provide you with 
clear information. And this solution is called IFS Ultimo.

See vital signs

IFS Ultimo EAM software provides insight. It’s 
easily accessible. Organized. And ready for 
follow-up steps. To keep your assets in top 
condition, or to compare them to your other 
assets. To guarantee their safety, and bring 
them up to standard. Or to attach reliable 
financial-economic conclusions. IFS Ultimo 
offers a SaaS solution with all the information 
about your assets. In real-time. All things that 
are of great importance to you. With 
software that can enrich data using the 
latest technologies: AI, IoT, AR/VR, and drone 

IFS Ultimo’s EAM helps you make decisions 
based on facts, managing all your process in 
the best way possible based on 
indispensable information. You take action 
where you want. You determine what 
happens to the information at your disposal. 
So, IFS Ultimo ensures you have all 
imaginable data at your disposal. In one 
user-friendly solution. Even when the data 

True asset management requires perfect harmony 
between humans and machines. With the right 
information. In the right place. At the right time. 
Information starts with your assets and ends with the 
action you take with regard to it. Here at IFS Ultimo, we 
make sure you can always aim high. For the best possible 
asset availability.inspections. So you always have clear 

information about your assets and their 
service processes at your disposal. IFS Ultimo 
has a wide range of features in the areas of 
Maintenance, Safety (EHS), Medical Asset, 
Infra Asset and IT Service Management. 
Based on practical use in collaboration with 
clients and other stakeholders. Combined 
into one ingenious EAM solution in which all 
your assets provide you with their 
information. 

has to come from somewhere else. Link with 
Track & Trace? With Asset Performance 
Management? With Business Intelligence? 
With BIM? ERP? Digital Twins software? 
Whichever data enrichment you require, 
whatever KPIs you set, IFS Ultimo directs you 
to the right signals. So you can give the true 
response.
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IFS Ultimo is a leading SaaS EAM solution focused on 
maintenance & safety with an unparalleled time to value. You 
know better than anyone that the right asset management 
can help you increase the value of your assets and directly 
influence your organization’s company objectives. And you 
also know there really is only one EAM software solution for 
the job: IFS Ultimo.

Improve maintenance, 
safety & collaboration 

Flexible. And out-of-the-box

We have been saying for years that it is possible. Powerful out-of-the-box software with predefined 
industry solutions. High-end software that is also flexible and can be adjusted to your preferences. 
You, our user, were and still are our greatest source of inspiration for developing software that 
combines these two extremes. Our innovative strength of about thirty-five years ago made it our 
philosophy. And now, with our world-class technology, we continue to prove it.

From mobile to desktop

What if you could access IFS Ultimo EAM easily on any device? Would this result in a higher hands-on 
tool time? Yes. And would this also benefit the reliability of the management information? Yes. Even 
more real-time because you can enter or consult data easily at the right time? Yes. Exactly. That’s why 
our user-friendly platform can be used on desktop, tablet and smartphone.

Business reporting

The right decisions. You make them based on the solid information you retrieve from the IFS Ultimo 
EAM solution. Monitor your performance effectively and continually improve your processes. End users 
quickly retrieve operational information using a simple reporting tool. Various standard reports are 
available for tactical and strategic issues. And, on top of that, a powerful Microsoft Power BI 
integration for thorough analyses.

Optimal planning

IFS Ultimo provides no fewer than seven planners that can be used separately but can most certainly 
also be combined smartly. With planners that have been specially developed for long-term planning 
and planners that take care of the short term. To stay in control. You create insight and clear 
visualization. Create a realistic forecast of costs and hours. Use the Asset Planner for an overview of 
the maintenance activities per asset. The Stop Planner is the right tool to schedule shutdowns and 
related activities. Use the Job Planner for a detailed workforce schedule and Kanban boards for lean 
and agile teamwork. With the Periodical Maintenance Planner, you have insight into your periodical 
maintenance. These planners complement each other well.
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Link with smart innovations

IFS Ultimo has default certified links, like with SAP, and realizes robust and maintainable 
customer-specific links. Data-driven decision-making is the biggest game-changer in Asset 
Management. So, IFS Ultimo provides you with seamless integration to practically every application 
that helps you to maintain your assets. Whether it is Asset Performance Management, IoT/OT, 
Augmented Reality, drone inspections, Document Management, ERP, HR, CAD, BIM, or GIS, IFS Ultimo 
links with it. 

You can find more information, inspiration, and examples on our Marketplace (marketplace.ultimo.
com).

EAM and more

IFS Ultimo default has many rich EAM functionalities already. Think of scheduling, optimizing, 
executing, and tracking the required maintenance activities with the corresponding priorities, skills, 
materials, tools, and information — either for fixed or moving assets. And how about our fully 
integrated and comprehensive suite for Health, Safety & Environment (HSE)? This includes HSE 
Incident Management, Management of Change, Work Permits, Task Risk Assessment, and Lockout 
Tagout.

To further improve collaboration and efficiency, our software also offers an extensive Operations 
suite. This suite contains accessible functionality to involve operations/productions with EAM, gather 
information, and set up your processes even better. Think of Shift Handover, Downtime Registration, 
and Autonomous Maintenance.

And we offer integrated modules in the fields of IT Service Management to facilitate your IT supporting 
processes.

Our software is fully scalable. And you can choose from three product versions, ranging from 
‘Professional’ to ‘Enterprise’. Always the right support. Always fitting for your needs. Always within your 
budget.
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•	 3 editions rich in functionality

•	 Scalable growth possible

•	 Usability increases hands-on tool time, improves 
management information

•	 Broad functionality prevents islands of automation 
and increases cross-functional synergy

•	 Fast implementations with out-of-the-box industry 
solutions

•	 Application of industry-specific expertise in our 
implementations

•	 Various integration options available that are easy to 
set up and manage

•	 Cost-effective flexibility because of Self-Service 
application management

•	 High-quality SaaS Solution for maximum performance

Unmatched Return on 
Investment
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Professional
For organizations that want to benefit from a complete 
out-of-the-box solution for EAM. Industry solutions are 
available for Technical Asset Management and Medical 
Asset Management.

Premium
For organizations that want to have access to all 
advanced EAM options. Industry solutions are available 
for Technical, Medical, Fleet, and Infra Asset 
Management.

•	 Flexibility level ‘Supreme’

•	 Premium support

Enterprise
For larger organizations that want access to all options 
of the complete platform and want to get the most out 
of IFS Ultimo. No options. Everything is included and 
complete.

•	 Flexibility level ‘Supreme’

•	 Platinum 24-7 support for the best possible support

All product versions can be used in a multiple-company 
structure (multisite) and have optional support for multiple 
languages (English UK/US, German, French, Dutch, Italian, 
Portuguese (Brazilian), Polish, Spanish, Swedish, Danish, 
Norwegian, Turkish). Premium and Enterprise also have the 
options for multicurrency and multi-time zone.

Always the right support. 
Always fitting for your needs.
IFS Ultimo software is fully scalable. You can 
now choose from different subscriptions 
(you can find the details on our website). 
With predefined industry solutions for a 
guaranteed best-practice solution for your 
branch. Out-of-the-box and incredibly 
flexible at the same time. Experience 
unparalleled ROI because of short 
implementation processes, seamless 
integrations, and self-service application 
management.

14 Enterprise Asset Management SaaS Solution 15



16

Case studies
Who better to tell you what IFS Ultimo’s EAM does for 

our customers than our customers themselves?

Our 2200+ customers are active in the industry, 
logistics, healthcare, infra, and utilities sectors all over 
the world. We are very proud that they use IFS Ultimo to 

achieve considerable positive results.

Results that help them work more efficiently, improve 
their performance, generate more insight or increase 

safety on the shop floor. You can find the results of 
several prominent customers here. 

Check ultimo.com for more case studies.
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London Gatwick
25% efficiency gains

Tony Embling, Senior Engineering Manager

With the achieved improvement of efficiency and productivity, 
we expect IFS Ultimo to have a payback time of about three to 
four years."

25% efficiency gains seem very realistic to me."

"Colleagues spend their time more effectively and have more 
time left for other important matters. So there is more available 
tool time because the administrative load has been diminished. 
The colleagues on the shop floor and the management make 
good use of the system."

"IFS Ultimo helps us plan effectively and make the right decisions 
to maximize the value of assets. IFS Ultimo also increases 
efficiency and productivity and improves the performance and 
availability of our assets."

“

“

https://www.ultimo.com/
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Kisuma Chemicals University Hospital Brussels
40% downtime reduction Control over > 50,000 medical assets

Jan Wolf, Reliability Engineer

University Hospital Brussels uses IFS Ultimo to manage 
thousands of medical assets and has increased efficiency and 
safety. The software has contributed to them being accredited 
by the Joint Commission International.

The software is integrated with ERP and a central knowledge 
and content platform for medical technology with predefined 
models for risk management and maintenance management. 
The software is also used integrally in other technical, logistic, 
and facilities departments.

18

We achieved this with a well-considered FMECA strategy and its 
professional registration in IFS Ultimo. Simultaneously, we have 
also lifted work safety to a higher level with the broad use of 
different HSE modules. Our company now sees the professional 
approach to asset management as a revenue model, and no 
longer looks at the assets as just expenses.”

“
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Freiberger Edeka, Minden-Hannover
10% savings on maintenance costs Transparency in the costs of logistics management

Dr Heidi Pichorner, Technical Coordinator

Freiberger is the biggest manufacturer of frozen pizzas and 
similar products in Europe. Our technical department has made 
considerable progress with the use of IFS Ultimo. Not only in 
terms of performance, but also in terms of verification. I think we 
have already been able to save 10% on maintenance costs."

"The system was implemented very professionally and is used 
enthusiastically by our colleagues. We now have access to 
valuable data used in our operations."

EDEKA Minden-Hannover manages over 1000 lorries/trailers, 
800 cars, and almost 4000 forklifts in their 20 regional sites 
and 7 workshops. The logistic management of the largest 
regional company of the supermarket chain is housed in the 
IFS Ultimo software. The software has provided transparency in 
the costs of management and maintenance.

Everything is clear with just a few mouse clicks. The users like 
working with the system. One particularly valued aspect of the 
software is its flexible nature.
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With the Long-Term Asset Planning module, maintenance is viewed 
on a higher abstraction level, making us a valued sparring partner for 
the management of the organization."

"The Long-Term Asset Planning module allows us to draw up a 
long-term budget for assets, based on costs, conditions, and risks. 
This way, the district water board gets more insight into the financial 
consequences of keeping the condition of certain assets above the 
minimum condition. Thus, well-founded choices based on facts can 
be made from both a financial and practical perspective. The district 
water board manages thousands of assets in the field. The efficiency 
of the work has been further increased by working with the app IFS 
Ultimo GO and a smart interface with the GIS application ESRI."
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Rijnland District Water Board Total (Ertvelde)
High-level operational and strategic asset management Smart integration of maintenance, EHS and ERP (SAP)

Peter van Leijenhorst, Functional Manager
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“
Steven Permentier, Production Manager

With IFS Ultimo, we have one system for safety and maintenance 
issues, i.e., periodical maintenance, calibrations, and 
inspections. Everything is neatly organized in one place, making 
audits much easier. The interface with SAP helps with the 
efficient financial processing of our activities."

“



We empower
teamwork
IFS Ultimo is an EAM SaaS solution focused on 
maintenance and safety with an unparalleled time 
to value, since 1988. IFS Ultimo bridges gaps 
between Maintenance, Operations, and HSE 
departments.

The software combines out-of-the-box industry 
solutions with supreme flexibility and still offers 
continuous delivery as a true SaaS solution. IFS 
Ultimo is well known for its rapid deployment, ease 
of use, and seamless integrations.
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IFS Ultimo Facts & Figures

IFS Facts & Figures

2,200+
Customers worldwide

Recognized by analysts

35
years of experience

50+
Countries

$1BN
Revenue 2022

5,900
employees

#1
market share

10,000+
daily users

24



Here at IFS Ultimo, we have had the 
privilege to dive into the most EAM 
company processes over the last thirty-
five years. In many different branches.
With a wide range of organizations. It constantly 
gave us the opportunity to make the right 
translations, into what has now grown into our 
flexible EAM SaaS Solution. Using our software to 
support company processes is our calling. We not 
only make it, but we also support our customers 
with fast implementations. We train them so they 
can use our software as efficiently as possible. With 
a sophisticated and user-friendly e-learning 
program. We can call it ‘world-class technology’. 
Because it offers our customers out-of-the-box 
software, combined with the flexibility they need. 
Because it is software that grows with them. 
Because they keep achieving demonstrable results. 
That is really why IFS Ultimo is successful.

In addition to our software, we offer a full range of 
services:

•	 Implementation & services

•	 Support

•	 E-learning

•	 Customer success

•	 A global partner ecosystem
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Why it really 
works
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About IFS Ultimo
IFS Ultimo is a SaaS EAM solution from IFS, focused on maintenance & 
safety and well known for a rapid deployment, ease of use, and an 
unparalleled time to value. Details about IFS Ultimo can be found at 
Ultimo.com.

About IFS
IFS develops and delivers cloud enterprise software for companies 
around the world who manufacture and distribute goods, build and 
maintain assets, and manage service-focused operations. Within our 
single platform, our industry specific products are innately connected  
to a single data model and use embedded digital innovation so that our 
customers can be their best when it really matters to their customers –  
at the Moment of Service™. 

The industry expertise of our people and of our growing ecosystem, 
together with a commitment to deliver value at every single step, has 
made IFS a recognized leader and the most recommended supplier in our 
sector. Our global team of 5,000 employees every day live our values of 
agility, trustworthiness and collaboration in how we support thousands  
of customers. Learn more about how our enterprise software solutions 
can help your business today at ifs.com.

http://ultimo.com
http://ifs.com

