Why you’re
blind to the
complete picture

71%

of the earth’s
surface is water.

It deserves looking after. And yet, operational performance in the UK water
and wastewater industry is stagnating. Why? A reliance on disparate and
siloed OT and IT infrastructures has muddied data visualisation.
When you can’t see the complete picture, your decision making suffers.
Here we uncover the three biggest challenges at the root of the problem.

1. Collaboration
is drying up
There’s a host of people involved in water and wastewater organisations.
You’ve got:

Plant
Managers

Operations
Leaders

IT
Experts

Maintenance
Technicians

Environmental
Managers

But without visibility and confidence, and with so many management stakeholders,
effective collaboration becomes difficult to achieve. As a result, it’s much harder to
see the full picture and keep operations cost-effective.

2. There’s an ocean of disparate
systems and data sources

+

=

Substandard
data analysis
and visualisation

Unexpected
process and
equipment failures

Heavy disruption
to services

=
More specialised
and plant
specific apps

An increase in
siloed information

Without appropriate data management and an improvement to operational
systems, it’s tricky for owners to reduce downtime and optimise workflow,
blurring the big picture.

3. The choppy seas of
improvement investments
A chain of problems is increasing operational costs and the waste of
consumables, damaging the environment and bloating labour costs.

+
Limited data
insights

=
Poor planning and
ineffective tracking
of operational costs

Difficulty for
management
and projections

Moreover, with an ageing workforce and increasing employee turnover,
water organisations need more qualified candidates for open jobs
whilst upskilling existing workers.

Get the complete picture
with SolutionsPT
There’s an issue that’s undermining
decision making in the UK water and
wastewater industry: a half complete
picture of operations.
SolutionsPT’s Unified Operations Center
helps you achieve excellence across
operations and critical incident response
with the complete picture.

Visualise OT and
IT data in context

Eliminate manual
data gathering

Unlock end to end
operational visibility

Simplify with one
centralised platform

Access one single
version of the truth

Automate actions,
alarms, and triggers

Book a call with us today
and discover the power of
our Unified Operations Center
Book a call

